HUMAN FACTOR & PERFORMANCE POLICY

To ensure safe, reliable, and efficient operations, we integrate Human Factors and Human Performance princi
ples into every part of our work.
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We recognize that human error is part of system interaction, and we strive to build a fair and learning culture t
hat supports continuous improvement.
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We strive to build a learning, just, and adaptive culture, where performance variability is anticipated, and cont
inuous improvement is supported.
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For the realization of this policy;
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1) Leadership & Culture
Promote open communication and a fair, non-blame culture that supports learning and improvement..
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2) Work & Systems
Design and review work systems to reduce human error and enhance operational resilience.
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3) Competence & Training
Strengthen human performance through education, practice, and continuous skill development..
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4) Learning & Investigation
Use events and near misses as opportunities to learn and improve systems, not to assign blame.
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5) Monitoring & Improvement
Regularly assess human performance effectiveness and update policies to reflect learning.
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