THE QUALITY POLICY

Improve safety management skills including preparing for Emergencies through the participation of all employees
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Providing customer-satisfying services through continuous quality improvement
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For fully realized this policy;
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1) For the above, the company appoint a D.P to implement and improve Environment, Safety/Health and Quality
(ESHQ) Management system with the necessary skills and resources as well as business independence.
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2) Introduce and apply advanced management technique in all field, including management, finance and
administration as well as utilizing existing systems, such as Management Information system, Quality System
and Ship Management System, to a greater extent and effect.
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3) Promote a friendly work environment to harmonize all personnel aboard ships in recognition of such an
environment is the key element of safety management; and Encourage ESHQ System by obligating
superintendent's on-board activity and promoting Safety Campaign ‘3 ZERO & 3 TAKE' consisting of Memorial
Day, Encourage reporting Nearmiss and etc.

SHSU RE SFHQ 2igto] ehdad|el AMYS XSt g THHQl XY #dS FTAMICH F=
Memorial day, Nearmiss 211 &2] S22 JMEl '3 ZERO 3 TAKE' QM QI XIS £310] ESHQA|AH o
S Zofsict.

4) The Company is to measure the customer’s satisfaction quantitatively for the service provided and for the
image of the enterprise in order to maximize the satisfaction through continual improvement based on the
results.
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5) The Company is responsible for assessing all identified risks to its ships, personnel and the environment and
establishing appropriate safeguards.
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